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Campus View Plans ~ansion 
Despite Early Problems 
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that if they cause damage, theY'll 
be fined. Those who act up too 
often arc evicted." I~rky r~1J~ 
believes that a plunging g 
point encouraged some of the 
agitators to settle down. 

'Wise Aid' Needed For Nigeria, Third World 
"' 

Welcome to Nigeria Year at 
Des Moines Area Community 
College. For those of you who 
arc new to the DMACC campus, 
a brief synopsis is in order. For 
the past six years, DMACC has 
provided an intensive 
opportunity to learn about other 
cultures through an event known 
as International Weck. The 
intent is to provide students-, and 
the ·community, with a broad­
based, global education. The 
first International Weck focused 
on Japan. Subsequent 
International Weeks have 
focused on China: Mexico, 
France and the Soviet Union. 
The International Weck has now 
become a combined community 
college effort networking 
DMACC with other community 
colleges including ~astern Iowa, 
Indian Hills, Iowa Central, 
Northwest Iowa Tech .and Iowa 
Valley . 

• An exciting addition to this 
year's agenda are the monthly 
programs. Each month, speakers 
are presented with various areas 
of expertise in Nigerian culture. 
During t-he . fall semester, 
Harvard Scholar Dr. Auwala H. 
Yadudu, drafter of the proposed 
Nigerian constitution, and 
Ezekial Abanishe D.O., Nigerian­
born physician, presented 
exciting and informative 
monthly seminars. 

Vermont, as well as serving on 
various boards for the arts and 
humanities, including the 
President's Commission of 
Foreign Languages and 
International Studies. 

As an advocate for global 
understanding, DMACC has 
stressed the need to increase 
international knowledge and 
perceive global events in a cross­
cultural context. Dr. Reinhardt 
brings that philosophy into 
practice. The Chronicle 
(December 15, 1989) ran a story 
on the remarkable events that 
were taking place in Eastern 
Europe. That same issue cover.ed 
the protest of United States 
involvement in El Salvador 
during President Bush's visit to 
Des Moines. Many students view 
these c-vcnts with interest and, in 
the case of Eastern Europe, 
anticipation. Few, however, ask 
the question ... how do these events 
affect each other? 

Despite the apparent security 
deficiencies last sem~ster_, thc 
students think security is ".0 

problem. Jim Fielmeier, "'.'ho is 
also a second-semester res1~cnt, 
feels security is better here than 
it was at the last college he 
attended. 

Albrecht credits the 
influence of his committee on 
the owners and managcm.e~t, a~d 
their cooperation for a1dmg ID 

the improvements that ar~ now 
being realized. "Our ~!ggeSt 
single influence has been m the 
hiring of security at the 
building, the installation of 
peepholes in the doors, and ~he 
added safety of off-duty police 
officers aiding with the present 
security force. Albrecht says 
student • feedback has been 
positiv.e except for a few 
problems with noise from stereos 
after the quiet hours. 

As Americans; we tend to Karla Davison, a first-
view _ the happenings of the semester resident, says that noise 
world from the perspective of is not a problem on her floor. 
how they will affect us. Dr. Tom Kane, a second-semester 
R c in ha r,d.t asks th c r·csident, acknowledges a 
questions ... "How will the events problem, but blames it on the 
in Eastern Eur~• ~tbj,n.._.,walls" of the apartmeni 

'Niger'ia-:?-ur, on"a~'6roact~r scale, complex. _ 
"What effect do the actions of 
the first wQrld have on the Third D~spit~ the early pro-blcms 
World? And how are ·we to vie-w • with vandalism, another building 
the third world in the demise of is -planned by the developer, 
communism?" Further, Dr. pending approval by the DMA,CC 

building, which will add 170 
units to t_h~ ho_usina comolex. is 
to be b111lt JD front of the 
present angle-shaped structure 
thereby creating a smaii 
courtyard. 

Albrecht emphasizes that the 
apartments arc not student 

"'fhose who act up 
too orten are 
evicted." 

--Scott lhrky 
Campus Vi~w 
!'-'anager 

fiousmg in the traditional sense 
of the word, but would like to 
see more student involvement in 
the operation and upkeep of the 
building. Albrecht's committee 
has advised· the management to 
appoint student proctors who 
would assume responsibility for 
their floor with the incentive of 
a reduction in rates. 

As for the insect dilemma 
• last fall, Albrecht acknowledges 
the.- problem, but believes it 
·stemmed from last summer's heat 
rather than faulty construction. 
"There was no way for the 
construction crew to stay cool 
during the day so-they opened up 
many of the windows - which 
allowed the insects to inhabit the 
building." Albrecht also believes 
the problem was compounded by 
the doors being propped open for 
long periods of time as the 

On January 24, Nigeria Year 
opened the "spring" semester at 
DMACC with guest speaker John 
E. Reinhardt, former 
Ambassador to Nigeria during 
the Carter Administration: 

Reinhardt contends that, with ~oard of . Directors. The 
t h c s p r c a d o f •1------------------------------

students moved into the complex. 

tclccommunications, even the 
native of the Third World will • E I ,.., J O 
come to r.ealize that he is living veryone s _ ,,e come At DMACC In 200 
with less. How much longer wi-11 
he be willing to do so? Spring may still seem a long way 

off with the icy roads and the 
gusts of wind in and around 1he 
Ankeny campus. However, 
students who participated in 
Ambassador Reinhardt's seminar 
experienced a freshness of ideas 
and a newness in perspective, if 
not in the weather. 

Dr. John E. Reinhardt was 
born in Virginia during a time 
of apartheid in our country's . 
history. Despite this obvious 
disadvantage, he was able to 
graduate from Knoxville College 
in Tennessee, and from the 
University of Wisconsin. After 
his graduation, he worked ~or 
the United States Information 
Agency, and served as 
Ambassador to Nigeria from 
197 J I 975. Since his 
retirement, he teaches political 
science at the University of 

In the study of global 
cultures, questions are always 
easy. Unfortunately, answers are 
more difficult. It is Dr. 
Reinhardt's belief that the 

• United States would have to 
learn to give "wise aid" to the 

• Third World, most importantly in 
the area of technology. As 
students, our responsibility lies 
in cd uca tion. ·we must first 
educate ourselves about the 

. issues and concerns of the world, 
the world of the 21st century, 
before attempting to hypothesize 
on solutions. for that fuJurc 
world. Dr. Reinhardt, and 
dis.tinguishcd guests for the 
remaining monthly seminars, arc 
affording us that opportunity. 

Contrib~ted by Sue Woods 

I 

Kristen Cashman, doctoral candidat~ at Iowa 
State University, will be tht, guest speaker for the 
February ·mc;mthly seminar of Nig.eria Vear. The 
February seminar on the Ankeny campus will be 
Wednesday, February 7. and include the topics 
"Agriculture in Nigeria" and "Women in Nigerian 
Agriculture." 

Continued from page One 

the journey. (process) will be the 
major area of emphasis. 

Students will be viewed as 
"learners" in the spirit that 
anyone who wishes to learn will 
be able to join. The fir-st step in 
this hypothetical process will be 
that each aspect of DMACC will 
aid in promoting an atmosphere 
that is conducive to learning. 
:Whenever a decision at any level 
1s made, the question WHow will 
this decision improve our service 
to'.learnersr must be answered. 

Thus, DMACC's mission will 
be' to help learners realize that 
learning is a continuous life-long 
process _and to serve as "guides," 
responsible for helping each 
[learner) identify and reach his 
or her destination." 

C I e a r I y , a d v a n c c 'd 
technolog_ics will aid in this goal. 
By freeing all staff from 
munqane, time-consuming tasks 
they ~ill be able to focus mo~~ : 
energies on areas where direct. 
perso~al contact is critical to. 
learning. The use of video 
1ech.n?logy to aid in registration, 
advJSJng, career planning and 
scheduling wjll give a "we catc" 
attitude as will the use of a laser 
optical memory card. The "card" 
is a 'billfold-si~cd device which -

would contain each person's 
continuous record of their 
DMACC learning experience. 
Information, on the "card" could 
contain basic student data, 
admission status, financial aid 
information, a current class 
schedule and a complete 
transcript. The learner could use 
this portable card to interface 
with program graduation 
r c q u i rem c n· ts, transfer 
information and much more 
individu.alized academic 
planning. This way learners 
would be able to do most of their 
own academic planning. 

But microchips and 
keyboards aren't the only things 
necessary in bringing DMACC 
into the 21st century. According 
to the Task Force report, the 
atmosphere must change also. 
DMACC must allocate 
opportunities for learners to 
sjud'y- 1and socialize when not in 
·class: Buildings should project a 
warm environment where a 
sensitivity to everyone's needs 
prevent feelings of loneliness. 
Thu_s, informal seating and study 
sections as well as larger 
gathering nreas· must be 
developed in all buildings. Other 
areas will be developed to 
Promote the feeing that at 
DMACC, everyone is welcome. 



Urban Campus Appoints 

New Legal Assistant 

Director 

SAB Solves Textbool{_ 
Buyb~clc \Voes 
by Mark Schneberger 
E<litor 

by Dave Bishop 
Staff Writu 

. Arc .you having· trouble 
• ><'' t:JI • ·• selling back used textbooks? Do 

"
1
~ ~• ·you think a book bought for $30 

There's a new director for 
the Legal Assistant Program 
based at DMACC's Urban 
Campus. She's Chanda Miller, a 
Nebraskan who has practiced 
and taught law in several states 
before moving to Des Moines last 
summer to assume her new 
duties. A graduate of the 
University of South Dakota 
School of Law, she has the 
unique distinction of being 
licensed to practice law in South 
Dakota, Nebraska, and Michigan. 
Miller is currently preparing to 
pass her IQ.wa bar exam. Before 
coming to DMACC last August, 
Chanda taught law at Davenport 
College, a private school in 
Gran4 Rapids, Michigan. 

deserves more than a three-dollar 
return? The SAB once again has 
come to the rescue. 

Studcnh no longer need to 
attempt to sell books by hanging 
advertisements. in severaf 
buildings. A more practical 
marketing method has b~cn 
developed. In an effort to 
organize the growing number of 

·"student selling textbook" fliers, 
the Student Action Board has 
implemented a student-to-student 
book sale bulletin board. 

Using this service is simple. 
Students fill out blank index 
cards, and pin them on the 
board. No fee is required and 
instructions for first-time users 
are posted in plain v_iew. 

The textbook sale board is 
located in Building Five, across 
from the bookstore. 

Because of the resignation of 
two key instructors who taught a 
total of ten classes, Miller found 
she was "instantly under the 
gun.• Finding replacements for -----------------11 
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Chroniele Classifieds: 

JOB OPENINGS for 
Marketing representatives! 

If you arc aggressive, people and 
results oriented, you may qualify 
for a fun and rewarding career 
with a gtowing company in the 
Ankeny area. Don't put your 
goals off any longer. Qualified 
people call now. 

965-0481 or 964-6765 
(This is a local call.) 

HELP WANTiD 

Wheat Harvest help wanted. A 
valuable opportunity on wheat 
harvest for single non-smokers 
with farm experience and a good 
driving record. Room and board 
provided • all equipment. Air 
condition. Late May through 
November. Iowa based employer 
with integrity. ·Phone (515) 289-
2404 Call is not refundable. 

For Sale: 
AM/FM Digital Stereo Sanyo. 

Tuner-Amp., Turntable, Double 
Tape-Deck, C.D. Player, 150 
Watts, Remote LCD Display, Still 

-Insured! One and a half years 
old, mint condition. $750.00 

1 can Ken tin at 964-9178 

A-1 Resume Service 
Write, Edlt, Print. Free Delails 
Exact price (111!>11 by phone. 

calllorappoinlrn8nt 
Ask about student dbcounl 

113' 371h St. 0.. Molnea 
277-2211 • 2S2-7315 

• Jobs In Alaska 

Hlrtng Men/Women. 
Summer and Year-Round. 

instructors who are also 1---------------i 

attorneys is very difficult due to Taxidermy Exhibit • 
the possible conflict of their- Comes To DMACC 
business schedules. 

CANNERIES, FISHING, LOGGING, 
TOURISM, CONSTRUCTION up to 
$600 weekly, plus FREE room. and 
board. 

\ I. .--
Chanda MIiier 

The Legal Assistant Program 
started in 1978, and currently 
has an enrollment of about 200 
students. Miller would like to 
see an increase in this figure, 
especially among males and 
minority students. The a~c 
variance of students enrolled an 
the program is great, from 
students right out of high school 
to students in their fifties. 

by Rick Natale 
Staff Writer 

Have you ever J:icard of Bob 
Shaffer? He's a former DMACC 
·student who is now working as a 
taxidermist out of Ames. 
Probably best known for his life­
like habitat sceni::s he uses for 
his mounts, Shaffer has 
presented displays at the Iowa 
State Fair, and the visitor centets 
at both the Saylorville and Red 
Rock Lakes. His latest exhibit 
will on the Ankeny· Campus· 
during the month of February. 

The display will include 
wildlife specimens de.signed by. 
Shaffer, that are on permanent 
loan from the U.S. Fish and 
Wildlife Service. The specimens 
displayed include a bald eagle, 
peregrinne falcon, a red-tailed 
hawk, a small mouth bass, a 
duck, a deer head, and a 
spectacular mount of a snowy 
owl, which are a testament to 
Shaffer's artistic talents. 

Miller would also like to see. 
the coru:ept of "team teaching• in 
which the lawyer docs the 
technical teaching and the legal 
assistant demonstrates the actual 
hands-on work that is expected. t • 

• The exhibit will be in the 
Conference Center Lobby in 
Building 7 throughout the month 
of February, and can be viewed 
Monday through Friday from 8 
a.m. to 4 p.m; 

The DMACC program is 
certified by the American Bar 
Association. Miller cites this as 
a testament to the high quality 
of the program. For the past ' 
several years DMACC ~as 
entered the regional mock trtal 
competition where colleges f~om 
several states compete aga~~t, 
one another. D~C~ h~ 
consistently placed high an this 
contest. The DMACC tea;'» 
received first-place. honors 10. 
1989. 

Miller an~ her husb•nd, 
Russ, who is a rcaiona_l ~ice 
president for The P11nc1pal 
Financial Group, thorouahty 
enjoy Des Moines. They ha vc a 
son Shawn, who is a freshman at 
Or~nd Rapids Junior College, 

Cruise Ship Jobs CALLNOWI 
(Call Is refundable) 

Hiring Men and Women, summer and 1 1-206-73&-0775, Ext 248H 
year round to work. 

PHOTOGRAPHERS, TOUR GUIDES, 
RECREATION PERSONNEL 

HUMANITIES 'CLUB 

Students interested in the 
Excellent pay plus FREE travel. Humanities Club are needed! 
Caribbean, Hawall, Bahamas, South The Humanities Club would 
Pacific, Mexico. hav'e as its purpose the support 

and prQmotion of the arts and• 
CALI. NOWI Call ls refundable. humanities at -the Ankeny 
1-206-736--0775, Ext 24&1 campus. If you are interested. in 

------~--------~ literature, art, music, history, or 

Lonely? Need a Date? 

Meet that specl_al someone today! 

Call DATETIME (405) 366-6335 
(Note: Call ls not refundable.) 

• drama, and you would like more 
performing ares and professional 
development offered in these 
areas-, please attend and 
organizational meeting on 
Friday, February 2, 12:00 noon, 
Building 7, in the cafeteria. 

Spring Wellness Event Schedule 

by Mike Wicklund 
Staff Writer 

Arc you out of shape, bored, and looking for a good time? How 
about signing up for spring intramural events? It's a great way 
to meet people without spending .95 oents a minute on the 
phone .. This spring DMACC is offering: 

EVENTS ENTRIES DUE/PLAY BEGINS 
Pool - Doubles Jan 24 Jan 26 
Indoor Soccer Jan 26 Feb 2 
Video Tourney Jan 26 Jan 29 
Table Tennis - Doubles Ja.n 31 Feb S 
Cribbage Feb 2 Feb 7 
Schick Super Hoop (3-on-3) Feb 19 Feb 23 
4-Player V-Ball Tourney Feb 23 March 2 
Pool - (Coed) March 2 March 7 
Badminton (Doubles) March 9 March 14 
Wrestling Tourney March 16 March 29 
2-Person Bowling March 27 T.B.A. 
Fr,isbee Golf April 6 April 11 
Tennis Tourney (Doubles) April 13 April 18 
Golf Outing April 20 April 25 

If you are interested, sign up at the front desk in the gym. 
If you have questions, colllact Chris Schreurs or Aziz Ha/ far. 
Their of fices are located at the gym, and they would love to 
see you come out. 

Profeuor Wilfred Biel wtU pr ... nt a gueat ieeturwrec:ltal at DMACC on Wednaclay, 
January 31 at 11:05 a.m. In the DMACC Mualo Department In Bulklng 5, room 41. The 
IKture/rec:lt.ll la frN and open to OMACC fac:lllty, lllaff, and atudenta. He la ourrentty 
Proleuor ol Violin at Oralla University and Conoen Muter of the ON Moina 
Symphony Orcheatta. f f-~@f~U:dill= 
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Letters to the Editor____, 

To whom it may concern: 

I am submitting this letter because of a recent incident that happened 
on ?MACC's Ankeny Campus. I am a wor~ study student and Wednesday, 
while I was working in the Accounting Department; Bµilding 8-Room 6, my 
purse was stolen. • • 

Letters to the Editor 

To submit letters to the editor 
please address y.our letter ro: 

I'm just appalled that something like thjs could-happen! I had less 
than a dollar in there. I don't care about the money, I just wan.t my purse 
back. It has pictures of my children, my student I.D., and my reading glasses 
in it! Now I can't do my reading assignments because I get very bad 
headaches. 

Edltor 
OMA.CC Chronicle 

• Building 3 Room I 5 
2006 .Soutl\ Ankeny Blvd 
Ankeny, fa 50021 

I dorft care who took it, I just want it back. If someone fin_ds it could 
they please tu?-n it in to the Student Activities Center in Building 5. They 
have a lost aad found there. 

•You may also drop them of'f at 
"the. office, .or in one: of the 
drop boxes located in BuiJdi'ngs 

-~ & 6. 
I never thought theft was so bad in Iowa but I guess it is. What 

happened to ~he honest people in this world? This incident has made_mc 
very upset. 

,. 

All letters must be siglieq an:d, 
•include ·an address or phon·e. . 
number to be, -considered' -for 
pu6llcaJion. 

Letdown • in Louisiana: 
Super :Bowl SwaDlped-.Jiy Hype 
by John Davis 
Sta// Writer 

The San Francisco 49ers defeated the Denver 
Broncos in the most lopsided Super Bowl game ever 
played. Joe Montana threw five touchdown passes 
during the fiasco. Montana also kept his string of post 
season games intact without throwing a single 
interception. 

Budweiser won the Bud Bowl on the same network 
during the commercials. The commercial campaign by 
Annheiser Busch depicted an animated football game 
between bottles of Budweiser and Bud Light. 
Budweiser capitalized on a last minute Bud Lite 
fumble and scored a touchdown to win 26-24. 
"I was more interested in the results of the commercial 
game because the real game got to be so boring and 
one-sided, that I turned down the TV during the game 
and up during the commercials." said DMACC student, 
Rick Natale. 

Other football enthusiasts were sorely disappointed 
with the poor showing of the Broncos. The media blitz 
started two weeks before the actuar game and several 
publications were predicting a much closer game. 
Sports Illustrated even had a picture of Denver 
Quarterback John Elway on the front cover with a 
caption that read, "We'll show up!" -- referring to the 
odds makers' predictions that the 49ers would destroy 
the hapless Broncos. 

"The coach of the Broncos, Dan Re~ves, tried (and 
succeeded) to get in Qn the celebrity aroun~ the game. 
He may have participated in a record eight Super 
Bowls in different capacities OV(1r the rears, but th~t 
really didn't make that mucfl of a difference. Id 
rather pick jam out of my navel than hear Reeves' stats 
blared over the loud speakers: said Chris Connelly, 
another DMACC student. 

To tell the truth, I didn't care about either team. I 
dislike the Broncos more than the 49ers so, of course, 
I cheered the Niner defense whenever they hurried or 
&ot a late hit on Elway. Well, until the NCAA 
basketball tournament starts, we won't be 1eeina that 
amount of hype. 

Sincerely yours, 
Judy VanBrunt 

, , , , , > 

~(a$~ - . 
by Be~ Fortune . "' very wron1. It ,puttered and hacked, like 
Chronicle Colummst iJ.J7 an old jalopy with muffler cancer. So the 

Audi went to the ■hop, and the mechanic 
found that the di■tributor cap had exploded 
with minimal damage • to the electrical -

1: New Kida in the Store... ■yatem, (and the pocketbook). 

Some would-be human beinp have ■een 
fit to draw parallel,, between the teenie­
weenie, pop fas, ions and dance troupe New· 
Klch on the Block and the lecendary band, 
the Beatie■. The basi■ for the■e bosua 
claim■ ■tema from an area of mu■ic that I 
find mo■t di■tasteCul, the area of ■upply and 
demand, demosraphica, and ■alu chart■, in 
■hort: mark.tine and promotion. The, only 
parallel that could poaalbly be drawn i• the 
Cad that both band, had aome neat-looklnc 
&UY• In them. The 14 year-old girl• went 
inaane for them when they atartei:1 out, and 
they aold a lot oC atuff -- including record■. 
Ju Car as talent; akill, imagination, and 
intesrity are concerned, the Beatie, have it 
all, and the New Kida don't enter into the 
equation. None of the New Kida play 
inatrument■,· and there'■. aomethlnr 
inherently wronr about_ that. I IU•H it 
means that if you're 16-years-old with a 
cute,douch-boy-ln-leather-pant■ look about 
you, a producer will put you in a video and 
rive you an $80,000,000 paycheck. Let'• be 
honeat, II the New Kida hadn't been propped 
up on a multi-million dollar promotional 

• pedutal, they'd atlll be aweatinr it out in 
Star Search 2000 or fiippinc meat dlaca at 
McDonald,. On the other aide of the coin, 
the Beatlu had the invincible 1on1-writinr 
talent, oC John Lennon and Paul 
McCartney, &fld each member played hla 
re1pec:tive inatrumenh with conalderable 
1tyle and tremendoua Ceelin1,( well o.k., all 
except for Rinco, but that'• a dlfferant 
atory). The Beatlea had depth, wher■as the 
New Kida have pimple•. 

2: ll There la a Ood, He Hatea My Car ... 

Over Ohriatmu break I had the 
mlalortune of landln1 my car In the a hop not 
once, not twice, but three tlmH. One day, 
all 1y1tem, were co, then my car becan to 
1•t weird -- very weird, like aomethlnc wu 

'The next epi■ode will likely be the 
undoing or my relatlon■hip with foreign 
·automobilea for awhile: It alao proved to be 
a' miacalculation. in diatance I'll not aoon 
Corset. The .day u a whole had been 
wrought with diaaater. My friend Ro11 had 
lo■t the front wheel of hia mountain bike in 
mid-air and had hit the pavement with ■uch 
■kill that it was later recalled by Marshall 
u, "the funnieat thin1 I'd ever Hen". I wu 
called to the re■cue and raponded with my 
car A.S.A.P.. After vbitlnr aever.al medical 
eatabli1hment1, Roa■ came away basically 
unacathed and undeeervinc of any exotic 
pharmaceutical,. Thia brourht our day to • 
diaappointinc ,end, or 10 we thou1ht. The 
truth 11 -- we ,had not even becun to be 
di■appointed. Without any warnlnc or 
inklins of what had happened in the-apace of 
a hundredth of a ■econd, I ■lammed Into the 
car ahead of me at a red licht u we were 
Jockeyinr for a rirht tum. To make the 
■tory 1hort, my radiator wu blffdln1 a 
sreen river· onto the pavement, as If run 
throurh with • aword, and the srlll work 
was in aerioua dl■repair. About $260 for • 
new radiator, (you can't weld • German 
radiator Cor aome reaaon), and another week 
in the ahop. 

After all thl■, I went to pick up the 
little devil and the KUY• who fixed It trashed 
lint sear and overlooked the fact that the 
hood ahould open without havln1 to uae of 
the jawa or life. By the time you read thla

1 
the Audi wlll moat likely be In what has 
become It• natural habitat: the ■hop. My 
father and I will be In deeper than ever, 
prepared to aue anythlnc that mov11 at the 
mention of another blll for work on that 
damned automobile, that damned fine 
German automobile -- that anyone can 
purchase for $2000.00 cash on the apotlll 
Juat contad me at the Chronicle office or 
,teal It Crom my 1arace, I Juat don't care. 



•:r __ • 

The Chronlcle/6 DMACC January 31, 1990 

Urban Campus Enrollment Triples, Third Largest In State 
by Brad Meyers 
Sta/ f Writer 

·In the period between 
the fall semester of 1987 
anq fall semester of i 989, 
the enrollment at the 
DMACC Urban Campus 
has risen from 700 to 2,300 
students. In part. this 
growth is attributable to 
the movement of the 
Accounting and Legal 
Assistants programs from 
the Ankeny Campus to 
Urban. In addition 
Computer Programing and 
Human Services programs 
have been added as dupli­
cation of classes offered at 
Ankeny. 

Growth is also due in a 
large part· to th_e· 
accessibility of the campus 
for students who either 
could not or would prefer 
to not travel out to 
Ankeny on a daily basis. 
In. addition, more non­
traditional students arc 
utilizing the campus to 
further their cduca.tional 
needs. One unjque factor 
has been the appearance of 
something like a -factory 
shift change phenomenon 
as younger -and more 
traditional day students 
leave at the end of the day 

and older, non-traditional 
students arrive for night 
classes. Many of these 
night students have 
families, jobs, and other 
responsibilities making 
night classes a reasonable 
option. 

Urban Campus Dean 
Fred D. Gilbert Jr., Ph.D., 
reports that the campus 
administration has only 
begun -to tap the 
community's needs, and 
has done no serious 
marketing. "Other than 
Kirkwood Community 

Knowledge Knook Bookstore· Places 

. Customer Service Number One 
by Beverly Eben 
Staff Writer 

"Our goal for·l990.is to 
supply the best customer 
service we can," says Doris 
Allen-Pratt, Knowledge 
Knook Bookstore 
supervisor. In an attempt 
to reach this goal, all 
employees of the bookstore 
have or will ·attend a 
customer service seminar 
or workshop this year. 

"We try to keep 
students informed. It's 
hard for them to 
comprehend what's goin·g 
on and why," says Allcn­
Pratt. "Just this morning 
we had an over enrollment. 
We order extra copies to 
try to compensate for this, 
but sometimes it doesn't 
work out." 

Listening to students 
talk in the halls,"it's easy 
to get the impression that 
prices on purchases and 
buybacks aren't what they 
would like. Allen-Pratt 
understands these 
frustrations. The price of 
paper has caused price 
increases on textbooks 

with each shipment. In an of these are DMACC 
attempt to combat this imprinted.wallets, laundry 
problem, Knowledge bags, ponchos, golf balls, 
Knook has set the policy letter openers, and wearing 
that the shelf price will apparel in bright new 
not be changed from the colors. Also available arc 
one posted a week before computer supplies, study 

. classes start each term. aides, paper supplies. !ind 
. . new bodks co:vcring . all 

T~e buybac~ _P9_1tcy 1s-_asphc.cts,_oG, JoJ, hWlting. A. • 
available m wntmg .at ~he full line of greeting cards 
bookstore. . Quahfymg is on d.isplay at the 

- titles are bought back Ankeny campus featuring 
from the student at 60 Hallmark valentines for 
percent of new price _for that special-someone. 
resale to students who will 
be using them next 
semester. To qu!llif_y, the 
titles must be on the lists 
submitted by instructors as 
required texts. "Sixty 
percent is the highest in 
the industry," says Allen­
Pratt. "Most colleges give 

· ·40 to 50 percent." 

Ken Discher, as~istant 
bookstore supervisor at the 
Ankeny ·campus, would 
like to encourage students 
to come in and browse. 
There arc many new items 
available at very 
competitive prices. Some 

A .surycy is now _i~ .. 
progress to help staff of 
the bookstore better serve 
students' needs. If you 
ha-vcn't taken the time to 
fill one out, please stop in 
and do so. The last survey 
resulted in • many new 
products being added. 

Occasionally job 
openings arc available at 
The Knowledge Knook. If 
you are interested, contact. 
the placement office in 
BuHding 5. 

GRAND VIEW COLLEGE 
0 ur studen1s 2ppreci:ue the education 
they're receiving at Gr2nd View. "Being a 112ns­
fcr studeni, I know what the bigger schools are 
like-you're a number. Al Gr2nd View you arc 
someone ,pccial, and the instructors treat you 
that way. Grand View has prepared me not only 
Intellectually but also physically and emo1lon­
ally for any situation I may find myself In as I 
enicr my nursing c:m:er." 

Bobbi Jo Ha"tson 
Nuntng major and fransf,r stud~nl 

Come: for a visit, c2l1. or write: to lc:2rn how 
. you can thapc your future: al Gr2nd Vlc:w Col­

lege, 1200 Gr2ndvic:w Avenue, Des Moines, lowJ 
S0316-l599, (Sl5) 263·2800. 

College (in Cedar, Rapids) cou~selors with plans to 
.. th t has , possibly add one more. 

the only campus a h The bookstore, financial 
more students than t c . d b • 
DMACC Urban-Campus iS'.JrJuaid. office, an USJDCSS 
D MAC C, 5 •• An 'kc n y ·off j c e staffs ha Ve 
Campus" Gilbert explains. increased by three . ~cw 
With. t;rgcted -marketing workers. In ~dd1t1on, 
of Urban campus's three new c_ustod1al staff 
location and increased have been hired. 
course offerings, the 
student population will 
continue to increase. 

Remod~ling and 
expansion has provided 
twice the previous space, 
while enrollment has 
tripled. To deal wi,th this 
influx, DMACC has 
increased the numbers of 
teachers and support staff 
to handle the increased 
work load. The Urban 
Campus instruction~! staff 
has been augme-nted by the 
hiring of four full-time, 9-
m on th school .term 
instructors in the areas of: 
E·nglish, ·business, 
sociology and mathematics. 
There has been • an 
approximate doubling of 
part-time instructors, with 
part- time hiring planned 
for the near future. 
DMACC: Urban Campus 
has added two more 

Dean Gilbert admits 

using technology where 
possible to handle the 

- increased workload. But 
more staff is needed ·- in 
particular if the student 
load continues to ·increase. 
Gilbert says lack of staff 
"docs not impede the 
degree of services needed 
to maintain adequate 
services." Administrative 
support will continue to 
increase steadily in the 
right. areas of the systen:i, 
a_s l9ng as the money 1s 

available. 
The college has an 

option to buy a parcel of 
land across the street from 
the present building as 
well open space to the cast 
of . the building. These 
spaces could be used for 
expansion if the need 
arises. 

·Movies?_ ~ovies? 

Rick Chapman wishes to announce the beginning of the 
spring film .series. The movies will be ·shown c~ery 
Tuesday at l l:l 5 a.m. in room 225B. The schedule 1s as 
follows: 

2/06: The African Queen (Huston, Bergman, & Grant) 
2/13: Notorious (Hitchcock, Bergman, & Grant) 
2/20: Lolita (Kubrick, Mason, Lyons, Sellers) 
2/27: The Searchers (Ford, w,yoe) 
3/06: *American Graffiti (Lucas, Ford, Dreyfus, 

Sommers, Howard, Williams, Philips, Le Mat, 
Martin) • 

3/13: *The Godfather (Coppola, Brando, Duvall, Pacino, 
. Keaton) 

3/27: *Sleeper (Allen & Keaton) 
4/03: TJte Color Purple (Speilburg, Goldburg, Glover) 
4/10: Julia (Zinnemann, Fonda, Redgrave) 
4/24: Nashville (Altman, et al) 

• These movies will be shown at l 1: l 5 a.m. in the Building 
6 Auditorium. All movies will be shown at 7:15 p.m. in the 
Auditorium ( Building 6 ). Join us for some great flicks. 

-

DRIVERS NEEDED 

Domino's Pizza-

.*Must be 18 yeara or older 

*Must have own car, lnauranc:e, and good driving record 

*Muat be able to work nlghta and Wffkenda 
\ 

*WIii earn $7 hourly (wagea and mileage) plua tlpa 

*HouaewlvN, retlrffa, moonDghtera and college atudenta 

are welcome to apply Bl.·_· .· 
Apply In person at 
Domtnda Pizza of Ankeny 
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Full~ 
who 

· .Dean~s' . ·List:. • 
<•'time:.' stu~ents .... earn· 'a·-3.50 to 3.74 

':, ; . . p-ade poarit average 
in~ any term are 
..named to the Deans 
List .• Julie Bower Dawn Gaueru Jennifer Procyk Richard Bowaer-Dowel! Mark Gilaon Kenna Leo Vienikhonc Raclr.1uouk lMann Boy Donald Gookin Sarilyn Levy a.nu Randall 
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President'• List: 
Full-time students· 
~ho earn .a 3.75 to 
4.0 grade point. 
average in any term 
are named to • the 
President's List. 
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